
BO TAI NGUYEN VA men TRIXONG CONG HOA XA HQI CHU NGHIA VIET NAM 
Dec lfip - Ttr do - Hanh phtic 

s6 57 /BC-BTNMT 
Ha NO1 ngay .25 thcing 8 nam 2015 

BAO CAO 
Tinh hinh va ket qua thgc hien phap luat ve tiep cong dfin 

cua Be Tai nguyen va Moi trtrOng 
(Tie ngay 01/7/2014 - 01/7/2015) 

Kinh 	Thanh tra Chinh pha 

Thgc hien Van ban so 1372/TTCP-PC ngay 28 thang 5 nam 2015 cua 
Thanh tra Chinh phu ve viec bao cao tinh hinh thi hanh phap luat ye tiep ding 
dan nam 2015, B6 Tai nguyen va Moi tnrang bao cao nhu sau: 

I. CONG TAC TUYEN TRUYEN, PHO BIEN VA TO CHeC THVC HIEN 
PHAP LUAT VE TIEP CONG DAN 

Ngay sau khi Luat Tiep cong dan nam 2014 va Nghi dinh se 64/2014/ND-
CP ngay 26 thang 6 nam 2014 dm Chinh phu quy dinh chi tiet thi hanh met se 
dieu cua Luat Tiep cong dan có hieu lira thi hanh, B6 Tai nguyen va Moi truang 
da to chirc quan triet va trien khai thgc hien. Viec quan triet, pho bien &roc then 
khai truc tiep den cac co quan, to chic, dcm vi truc thu6c Be va cac can be, cong 
chic trong B6, nham nang cao nhan thac, y thac phap luat ye tiep cong dan cho 
can be, cong chic, nhat la can be, cong chic true tiep thgc hien nhiem vu tiep 
cong dan cua don vi. Cong tac tiep cong clan duoc thgc hien &mg quy dinh cua 
phap luat, gat viec tiep cong dan yeti viec giai quyet cac khieu nai, to cao, kien 
nghi, phan anh dm cong dan. 

B6 Tai nguyen va Moi truOng da kien toan be may to chic tiep cong dan, 
b6 tri can be có pharn chit dao dirt, nang lgc chuyen men va kinh ngth'em cong 
tac tham gia tiep cong dan. Deng that - quan triet to Wong doi vbi dei ngii lam 
cong tac tiep dan la phai neu cao tinh than, trach nhiem, ton trong, rang nghe 
kien cua than dan, thuimg xuyen nghien cdu chinh sach phap luat, tat) dieu kien 
thuan lcri de cong dan thgc hien quyen khieu nai, to cao, kien nghi, phan anh 
theo dimg quy dinh cua phap 

Nal tier) cong dan ducrc b6 tri dia diem thuan lgi, bao dam co se vat chat 
va cac dieu kien khac de phut vu tiep cong dan; Nei quy, quy cite, quy dinh ye 
tiep cong dan ducrc ra soot, sfra doi, be sung cho pha h9p von quy dinh cua Luat 
Tiep cong dan va Nghi dinh se 64/2014/ND-CP ngay 26 thang 6 nam 2014, 
ducrc them yet cong khai tai nai tiep ding dan. Viec tiep cong dan da dugc giam 
sat qua camera va tren mang internet. 



Cong tic h6 trg, cung cap thong tin va the 	bao cao 	cong tic tiep 
cong dan va giai quyet khieu 	. cao theo quy dinh tai Thong to so 
03/2013/TT-TTCP ngay 10 thing 6 nam 2013 dm Thanh tra Chinh phu dugc B0 
Tai nguyen va Moi truong thvc hi8n mot cach nghi8m thc. 

Cong tic tiep cong dan ben canh tiep nIfSn khieu nai, to cao, phan anh, 
kien nghi cua cong dan, BO Tai nguyen va Moi truong gin voi vi8c giai dap, 
tuyen truyen, pho bien Luat Tiep cong dan nam 2013 va Nghi dinh so 
64/2014/ND-CP ngay 26 thing 6 nam 2014 dm Chinh 	va cac quy dinh phap 
lust khac c6 	quan de nang cao nhan thdc, trinh dO hieu biet phap lust cho 
nhan dan. 

II. TiNH HiNH, KET QUA HOAT BONG TIEP CONG DAN Tip 
01/7/2014 DEN 01/7/2015 

Tinh hinh cong dan den BO Tai nguyen va Moi truong de trinh bay khieu 
nai, to cao, phan anh, kien nghi so voi thoi gian truck day tang ve s6 lugt tiep, 
so luot doan dong nguoi va s6 luting nguoi den BO nhung giam ve so vu yi8c. 
Nguyen nhan do c8 mot s6 vu vi8c dong nguoi thuong xuyen den BO, nhu vu 
vi8c khieu ki8n cua cac cong dan 03 xa Xuan Quan, Cim Cao, Phung Cong 
(huy8n Van Giang, tinh Hung Yen) lien quan den du an Ecopark, cac h0 dan 
thon Yen Xa, xa Tan Trieu (huy8n Thanh Tri, thanh pho Ha N0i) khieu nai vi8c 
thu hoi dat de thgc hi8n du an dau gia quyen sir dung dat, cac h0 dan xa CO 
Nhue, nay la phueng Co Nhue 2 (quSn Bac Tit Liem, thanh pho Ha N0i) khieu 
nai vi8c thu hoi, boi thuong khi thgc hi8n mot so du an tren dia. ban... Day la 
cac vu vi8c da dugc cac co quan a dia phucmg clang nhu Trung uong xem xet, 
giai guy& dimg quy dinh cua phap lust, da coy hen chi dao giai quyet cua Thu 
tumg Chinh phit, nhung cong dan van tiep tic den cac co quan Trung uong, c6 
doan len toi hang tram nguoi, nhieu lan tap trung truck try. so  co quan BO mang 
theo bang ron khau hi8u, bieu ngir gay sirc ep den cac co quan nha nuoc, nhat la 
cac kip dien ra Ky hop Quoc hoi, bau ca... 

Tiz ngay 01 thing 7 nam 2014 den ngay 01 thing 7 nam 2015, BO Tai 
nguyen va Moi,tnreng da dep. 474 lugt tiep (ttrong duang 250 vu yi8c) vii 2.049 
nguoi d8n khieu nai, to cao, phan anh, hen nghi, trong d6 c6 110 lugt doan 
dong nguoi vOi 1.672 nguOi. 

Cac truong hop cong dan den BO hAu het khong thuOc thdrn quyen giai 
guy& cita BO, can b0 tiep cong dan da tiep, giai thich, huong dan va nhan don 
xir ly theo quy dinh cira phap lust, truong hgp dong nguoi, birc xuc, di lai nhieu 
'An da dugc BO, Thanh tra BO hp thei c8 van ban de nghi co quan c8 thdm 
quyen giai quyet. BO Tai nguyen va Moi truong da huang clan cong dan khieu 
nai, to cao, phan anh vii co quan co tham quyen giai quyet 211 vu vi8c; c6 van 
ban chuyen co quan, to chirc c6 tham quyen giai quyet la 35 vu vi8c va 04 vu 
vi8c thuOc tham quyen dugc BO Tai nguyen va Moi truong thu ly, giai quyet 
theo quy dinh. 
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III. TENTH HINH, KET QUA THIIC HIEN TRACH NHIVM TIEP CONG 
DAN CiJA CO QUAN NHA NI.TOC 

1. Trach nhiem cua Lanh dao Bo Tai nguyen va Moi truiYng 
Hang thang, Lanh dao BO Tai nguyen va Moi truemg true tiep tiep ding 

dan dinh kST vao thir 5 tuAn cuoi ding dia thang, BO truemg true tiep tiep hang 
quy va Thir tnremg phu trach tnrc tiep tiep cac thang con lei. Ngoai then gian tiep 
tong dan dinh kSr hang ,thang, Lanh dao BO tiep cong dan trong mot so tnremg 
hop dOt xuat theo de xuat cua Chanh Thanh tra 

Trong 474 luert nguoi den khieu nai, to cao, kien nghi, phan anh a 1315, 
Lanh dao Bo da tiep 67 luot (tuong ducmg 60 vu viec) vai 517 nguai, trong do 
c6 40 lugt down dong nguai, vai 480 nguai. Cac vu viec dugc tiep, Lanh dao Bo 
da giao don vi tham muu, kip thed de xuat van ban tra let huang dan hoac có 
van ban de nghi co quan c6 tham quyen giai quyet theo quy dinh. Lanh dao BO 
da gan cong tac tiep ding dan voi trach nhiem quan 11 nha nuot cua B0,,nhieu 
vu viec dong nguai, birc 	trong linh vkrc quan nha nuot dm BO da to chirc 
doi thoai 	ding dan hoac lam viec voi dia phucmg de xem xet, giai quyet 
nhang nOi dung ding dan con thac mac. 

Viec kiem tra, don d6c doi voi to chirc, don vi nguai c6 trach nhiem thuec 
quyen quan ly cua minh dugc Lanh dao BO thuc hien met each nghiem tile, sat 
sao trong cong tac lanh dao, chi dao cong tac tiepcong dan dia co quan, don vi, 
bo tri dia diem thuan lgi, dam bao co ser vat chat phnc vu viec tiep cong dan; 
that hien day du, nghiem dic lich tiep cong dan thuong xuyen dinh kS/ va dot 
xuat theo quy dinh. 

Tuy nhien, cac truong hop den BO hau het la truemg hop cu, da dugc Lath 
dao Bo tiep, c6 truerng hop tiep nhieu lan, da giai quyet het,tham quyen, trach 
nhiem nhung cong dan van tiep tvc den yeu eau BO truamg tiep nbutig khong c6 
nOi dung gi khac lam anh huang den hieu qua cong tac tiep cong dan. 

2. Viec to chIrc tiep ding dan tai dia diem tiep ding dan 
BO Tai nguyen va Moi truang thanh lap Phong Tiep dan va Xir ly don thu 

thuOc Thanh tra BO la co quan thgc hien nhiem vu tiep ding dan thuong xuyen 
cua BO. Viec bo tri dia diem tiep cong dan va dieu kien co so vat chat phnc vu 
cong tac tiep cong dan cua BO dugc dam bao, tai dia diem tiep cong dan cua BO 
dugc trang bi kha day dieu kien co sa vat chat de phkic vu cong tac tiep ding 
dan, nhu: May tinh, may in, camera, dien thoai... tao dieu kien thuan lgi cho can 
bO tiep dan that hien nhiem vu cua minh, d'0ng thai trong met so trutmg hop 
cong dan c6 the goi dien den dia diem tiep dan cua BO de hen nghi, phan anh 
hoac hoi dap mot so chinh sach phap luat nha nuoc ve dat dai, moi tnreng... ma 
khong can true tiep den dia diem tiep cong dan cua BO de trinh bay. 

Hang ngay co 02 can be cua Phong deu co trinh dO dai hoc ter len, di 
nang Arc chuyen mon va pham chat dao dire that hien nhiem vu tiep cong dan. 
Tai dia diem tiep cong dan dia 13t), lich tiep cong dan dinh kST cua Lanh 40 BO 
dugc niem yet cong khai de cong dan biet va that hien quyen khieu nai, to cao 
cue minh. 
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Ben canh do, chinh sa.ch doi voi can b6 tiep cong dan ding dugc dam bao 
theo quy clinh tai Thong to lien tich so 46/2012/TTLT-BTC-TTCP ngay 1,6 
thang 3 nam 2012 cila B6 Tai chinh - Thanh tra Chinh 	quy dinh the b6i 
duong d6i vat can b6, cong chirc lam cong tac tiep cong dan, xir 13.7 don thu 
khieu nai, to cao, kien nghi, phan anh va mot so quy dinh trong phap luat khac 
co lien quan. 

Cong tac ph6i,h9p vii Co quan cong an ten dia. ban va cac co quan, ban, 
nganh c6 	quan to chirc vi8c tiep cong dan tai dia diem tiep cong dan cila B6 
dugc B6 thuc hi8n mot cach nghiem tac, dong thai chuan bi tot cac dieu ki8n 
phuc vu cua cac bu6i tiep cong dan dinh lcST va d6t xuat cua Lanh dao B. 

Tuy nhien, hi8n nay do dia diem tiep cong dan &la B6 cach xa,so 
ser ciia,B6, do vay trong nhieu truang hgp cong dan den khieu nai, to cao, phan 
anh kien nghi den Tru ser cita B6 ma khong den dia diem tiep cong dan ciia B6, 
gay mat thai gian cho ding dan khi phai di chuyen tir Try sal. B6 den dia diem 
tiep ding dan cda B. Ben canh do, trong mot so truang h9p, mot so vu vi8c sau 
khi Lanh dao B6 va Lanh ciao dia phuong da thong nhat bin phap giai quyet, 
nhung sau do vi8c trien khai thgc hi8n con,cham, c6 mot so 	vi8c ding dan 
den tiep dan dugc can b6 huang dan, chuyen don den co quan co tham quyen 
giai quyet nhung nhiMg co quan nay cham giai quyet dan den tinh trang cong 
dan nhieu lan tap trung den B6 hoac giri don de phan anh dia phucmg kh6ng 
thgc hi8n giai quyet.,Chinh bai vay, can phai CO quy dinh trach nhi8in cu the ciia 
co quan c6 dam quyen giai quyet de trach tinh tang neu ten. 

3. Viec thirc hien cac quy dinh khic ciia phip 1u4t ye tiep cong din 

- Vi8c quy dinh trach nhi8tn tiep va xir 1ST tnrong h9p nhieu nguai cong 
khieu nai, to cao, hen nghi, phan anh ve ding mot n6i dung: 

Viec quy dinh tiep va xir 1T truang hgp nhieu nguai cong khieu nai, t6 
cao, kien nghi, phan anh ve ding mot not dung la phii hop vOi tinh hinh hien 
nay, nham gtup cho vi8c tiep cong dan dugc hi8u qua, nhat la trong vi8c phoi 
hgp xir ly. Tuy nhien, c6 nhung truang hgp cong dan kh6ng Sing y cu dai din 
05 nguai, h9 yeu cau nhieu hon 05 nguai hoac toan b6 dugc tiep de trinh bay, 
ding c6 truang h9p nham gay ap 1uc cho ngugi tiep cong dan. Thuc t6 tai B6 
Tai nguyen va Moi truang, khi ding dan khong dingy cir dai din 05 nguai thi 
can be) tiep ding dan se can cir tinh hinh thuc t6 c6 the cho cu dai din hcm 05 
nguai hoac tiep toan b6. 

Ben canh do can c6 quy dinh trach nhi8in tiep va xir 1T trueng hgp nhieu 
nguai ding khieu-  nai, to cao, kien nghi, phan anh ye ding mot not dung theo 
huang xir ly ngay, xir 1Si dirt diem cac truang hop nay, tranh truang hop tap 
trung lau ngay va ding nguai. 

Viec thgc hien quy dinh ve quyen, nghia vu cna nguai den khieu nai, to 
cao, kien nghi, phan anh: 

Can phai quy dinh cu the ve quyen cua nguai den khieu nai, to cao, kien 
nghi, phan anh tai B6 Tai nguyen va Moi truang bad khong it truang hgp ding 
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TL. BO  TRUING 
H TRA 

dan 19i dung quyen ducyc khi8u nai, to cao den dia diem tiep ding dan de yeu cAu 
giai quyet trong khi nhftng yeu cau, doi h6i qua dang hoc la nhttng vu viec da 
duvc giai quyet nhieu 1Sn, co ban la dung chinh sach, phap lust, bao dam c6 
c6 tinh nhung nguai khi8u nai van khong chap nhan ma co tinh khi8u nai keo 
dai, gay r8i trSt to hoc bi ke xau lgi dking loi keo, kith Ong gay mat trSt to an 
ninh, an town xa h8i. 

- Viec thuc hien cac quy dinh khac cua phap luSt ve tiep ding dah: 
Quy dinh cu the trach nhiem dm co quan, don vi Jam nhiem vu tie') ding 

dan, gift gin an ninh, trSt tkr, bao dam y to tai dia diem tiep cong dan. 
Ngoai ra, de nang cao hieu qua ding tac tiep cong dan, cac co quan, don 

vi can thuc hien tot mot so ding tac nhu: T8 chirc cac lOp tap huAn, huong dAn 
nghiep nham nang cao nang luc va trinh do chuyen mon, dao duc nghe nghiep 
cho can b8, ding chirc lam dog tac tiep cong dan, giai quyet khi8u nai, to cao; 
xay dung d8i ngii can b8, cong chirc lam ding tac tiep cong dan, giai quyet 
khieu nai, to cao theo huong long b8, chuyen nghiep; thuc hien tot cong tac 
tong ket, trao d8i kinh nghiem trong cong tac tiep cong dan. 

Teen day la bao cao ve tinh hinh va Vet qua thuc hien phap luSt ve tiep 
cong dan cua BO Tai nguyen va Med truang, xin gin den Thanh tra Chinh phu de 
tong h9p./. 

Ndi nh4n: 
- Nhu tren; 
- Thu truong Chu Phan Ngnc Hien (d6 ban cao); 
- Luu VT, TTr, HS. a,  
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