
BO TAI NGUYEN VA MOI TRUONG CONG HOA XA HQI CHU NGII1A VIET NAM 
DOc lap - Ttr do - Hanh ph& 

S6: 3229/QD-BTNMT 	
Ha Noi, ngay 19 dicing 12 nam 2017 

QUYET DINH 

Ban hanh BO Chi so cai each hanh chinh 
cua cac tong cue, ctic bye thuOc BO Ili nguyen va MCA trtrirng 

BO TRU'ONG BC, TAI NGUYEN VA MOI TRU'ONG 

Can cu Nghl dinh s6 36/2017/ND-CP ngay 04 thang 04 nam 2017 dm 
Chinh phO quy dinh chirc nang, nhiem vu, quyen han va co eau t6 chirc dm BO 
Tai nguyen va Moi triremg; 

Can dr Nghl guy& s6 30cNQ-CP ngay 08 thang 11 nam 2011 dm Chinh 
phi) ban hanh Chuang trinh tong th6 cai cach hanh chinh nha nu& giai dog' 
2011 - 2020; da doge sira d6i, be) sung tai Nghl quy6t s6 76/NQ-CP ngay"*,13 
thang 6 nam 2013 dia. Chinh phn; 

Can ca.  Quy6t dinh s6 2198/QD-BTNMT ngay 12 thang 12 ram 2012 cila 
BO throng BO Tai nguyen va Moi trtremg ban hanh Chuang trinh tong the cai cach 
hanh chinh cua BO giai down 2012 - 2020; 

Can dr Quyat dinh s.6 4361/QD-BNV ngdy 28 thang 12 nam 2016 oh 
BO trtrong BO NOi vu phe duyet De an "Xa.c dinh Chi s6 cai each hanh chinh 
cua cac bO, co quan ngang b0, Uy ban nhan dan cac tinh, thanh ph6 trkrc thuOc 
Trung 'rang"; 

Xet de nghl cita Vu tnrang Vu T6 chirc can be,, 

QUYET DINH: 

Dieu 1. Ban hanh BO Chi s6 cai cach hanh chinh cua cac tong ckic, cktc trkrc 
thuOc BO Tai nguyen va Moi to remg (sau day vi6t tat la Chi s6 CCHC), cu the nhtx sau: 

I. MIX TIEU, YEU CAU, PHAM VI VA DOI TUQNG CUA BO CHI 
SO CAI CACH HANH CHINH 

1.1. Muc tieu 

a) Mktc tieu chung 

Xac dinh Chi s6 CCHC de theo doi, danh gia mot cach thuc chat, khach 
quan, cong bang ket qua thkrc hien CCHC hang nam cita cac tong ckic, eve trkrc 
thuOc BO trong qua trinh tri6n khai thkrc hien Ke hoach CCHC cua BO, dm don vi. 



b) Muc tieu cu the 

- Xac dinh duorc cac 11 h vArc, tieu chi, tieu chi thanh phan dm Chi se CCHC 
cua cac tong coc, civic trkrc thuec BO phi]. hop \Teri Oc diem, tinh chat quail ly nha 
nuOrc cua dan vi. 

- Xac dinh clugc thang diem, phucmg phap danh gia cho,cac tieu chi, tieu 
chi thanh phan, tit do xac dinh duoc Chi se CCHC 	timg tong cuc, coc trip 
thuec Be. 

- Hang nam tong b6 Chi se CCHC cua cac tong cpc, coc trip thuOc BO. 

1.2. Yen au 
- Chi se CCHC phai bam sat nOi dung Chuang trinh tong the CCHC cua 

Be giai doan 2012 - 2020; Ke hoach CCHC cua BO giai doan 2016 - 2020. 

- Bao dam tinh kha thi, phu hqp voi 4c diem, dieu kien thkrc to cua cac 
tong coc, coc true thuec Be va danh gia thkrc chat, lchach quan ket qua thkrc hien 
CCHC theo chu kS/ nam a cac don vi nay. 

- Hinh thanh duov he thong theo d6i, danh gia deng be, thong nhat. 

1.3. Pham vi dieu chinh Ira doi tuvng ip dung 

- Pham vi dieu chinh: ding tac theo doi, danh gia ket qua trien khai thkrc 
hien CCHC hang nam cua cac tong coc, coc true thuOc Be. 

- Doi arcing dp dung: cac tong coc, coc true thuec Be. 

II. NOI DUNG CUA BO CHI SO CAI CACH HANH CHINH 

2.1. Cac linh vuc, tieu chi, den chi thanh phAn 

BO Chi se CCHC cua cac tong coc, cue true thuec BO ducrc eau true thanh 
2 nh6m: 

a) Nhom I: Dinh gia lc& qua thkrc hien CCHC cua cac tongcoc, civic trkrc 
thuec BO, gem 7 linh yip, 36 tieu chi va 69 lieu chi thanh phan, co the la: 

- Cong tac chi dao, dieu hanh CCHC: 6 tieu chi va 13 tieu chi thanh phan; 

- Xay dung va to chirc thkrc hien the the thuec pham vi quan 1ST nha nuoc 
cua don vi: 4 tieu chi va 12 tieu chi thanh phan; 

- Cai each thd toe hanh chinh: 7 tieu chi va 8 tieu chi thanh phan; 

- Cai each to chip be may hanh chinh: 3 tieu chi va 2 tieu chi thanh phan; 

- Xay dung va nang cao chat 'Along dpi ngii cong chirc, vien chirc: 7 tieu 
chi va 17 tieu chi thanh phan; 

- Cai each tai chinh ding: 3 lieu chi va 2 tieu chi thanh phan; 

- Hi'en dai hod hanh chinh: 4 tieu chi va 13 tieu chi thanh phan; 

- Cac tieu chi diem thuang: 2 tieu chi va 2 tieu chi thanh phan. 
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b) Nhom II: Danh gia tic dang cua CCHC, gam 18 tieu chi, &roc phan loci 
theo 4 nai dung tac clang cua CCHC, cu the la: 

- Tac clang den ding tac chi day, diau hanh: 7 tieu chi; 

- Tac clang den chAt luting quy dinh thu tvc hanh chinh: 3 tieu chi; 

- Tac dang den chAt ltrang doi ngii ding chirc: 4 fiat chi; 

- Tac dang den hian dai hoa hanh chinh: 4 tieu chi. 

BO lieu chi xac dinh Chi s6 CCHC &Jac quy dinh cu the tai Phu lvc kern 
theo Quyat dinh nay. 

2.2. Thang diem danh gia 

Thang diem danh gia dm Chi so CCHC la 100, gam: 

- Diem danh gia kat qua thuc hian CCHC cua don vi la: 85/100; 

- Diem danh gia qua diau tra xa hai h9c la: 15/100. 

Thang diem danh gia &roc xac dinh cu the dai ved tirng tieu chi, tieu chi 
thanh phAn tai Phu lvc kern theo Quyat dinh nay. 

2.3. Phircrng phip dinh gia 

- Tkr danh gia cua don vi: 

+ Cac tang cvc, cvc to theo dOi, danh gia va cho diem kat qua thgc hian 
nhiam vu CCHC ctla don vi va cac to chirc truc thuac theo cac tieu chi, tieu chi 
thanh phAn duvc quy dinh trong Chi so CCHC va huong dan cira BO. Diem cac 
don vi to danh gia &roc the hien tai cat "Tv danh gia" cua Phu lvc. 

+ Diem to danh gia cua cac don vi se &roc Hai clang thAm dinh Chi so 
CCHC hang nam caa cac tang cvc:  cvc truc thuOc BO (110i citing tham dinh) xem 
xet, cong nhAn hoac diau chinh. Ket qua diem do Hai dong tham dinh quyet dinh 
dugc the hian tai cat "Ba danh gia" cua Phu lvc. 

- Danh gia thong qua diau tra xa hai h9c: 

+ Cac Tau chi, tier' chi thanh phAn danh gia qua diau tra xa hai h9c &roc 
the hian tai cat "Ghi chi" va co (long chit "Dieu tra xa hOi hoc" cila Phu lvc. Vic 
diau tra xa hai h9c &roc tien hanh thong qua lay phieu khao sat y  kin danh gia 
cua cac nhom doi Wong lchac nhau trong Bo Tai nguyen va MCA truCmg va So Tai 
nguyen va Moi truOng cac tinh thanh ph& truc thuOc Trung uong. 

+ Diem danh gia qua diau tra xa hai h9c ducic the hian tai cat "Dieu tra 
XHH" cua Phu luc. 

Tang h9p diem qua diau tra xa hai h9c va diem HOi clang thAm dinh quyat 
dinh dugc the hi'an tai cat "Diem dat &roc" cua Phu lvc. Chi so CCHC cua don vi 
duoc xac dinh bang tS,  la phan tram (%) giita tong diem dat &roc va tong diem tai 
da (100 diem). 
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III. GIAI PHAP 
Can dr chirc nang, nhiem vu duoc giao, thu truang the don vi can chi dao 

thirc hien tot cac nOi dung sau: 

3.1. Nang cao trach nhiem va hien qui chi duo, dieu hanh cua cac 
don vi dOi vbi viec sac dinh Chi so CCHC 

- Chi dao viec thoc hien cac nOi dung CCHC mot cach nghiem tuc, có hieu 
qua theo ke hoach CCHC hang nam. 

- Chi dao viec thirc hien ding tac theo doi, danh gia CCHC mot cach thuorng 
xuyen, lien toc, bao dam trung thoc, khach quan, minh bach trong viec tong hop, 
thong ke, danh gia, bao cao cac ket qua CCHC. 

3.2. Tang co&ng cong tic tuyen truyen, phO hien ve Chi so CCHC 
Viec tuyen truyen, ph6 bin moc tieu, not dung dm Chi s6 CCHC nham nang 

cao tinh than trach nhiem cua can b0, cong chirc, vien chirc va tang cuorng so,tham 
gia, phoi hop cua cac tochirc NIA ca than trong qua trinh theo dOi, danh gia ket qua 
thoc hien CCHC hang nam cua cac dam vi. Cac hinh thirc tuyen truyen la: 

- T6 chirc hOi nghi tuyen truyen, tap huan cho dOi ngii can b0, cong chirc, 
vien chirc ve moc tieu, y nghia, not dung va trach nhiem trien khai Chi so CCHC. 

- Tuyen truyen tren cong thong tin dien tir, bao, tap chi de nang cao than 
thirc cho ngtrai dan va xa hOi ve moc lieu, Y righla dm Chi so CCHC. 

- Cac hinh thirc tuyen truyen khk: to chirc cac cuOc thi tim hieu ve CCHC; 
thong qua hoi thao; hoi nghi cong b6 Chi so CCHC hang nam... 

3.3. BO tri cong chirc thuc hien thtrong xuyen cong tac theo doi, dinh 
gia cal each hanh chinh tai cac don vi 

Cac dan vi phan cong nhiem vu cho cong chtk chuyen trach CCHC thirc 
hien ding tac theo dOi, danh gia CCHC cua don vi; bo tri cong chirc theo dOi, tong 
hop tinh hinh trien khai thirc hien nhiem vu CCHC d6i vai cac 11 h \tot co the 
theo chirc nang dm don vi minh. 

3.4. Bao dam co so. vat chat, tai chinh 
- Tang cuOng &au to co so vat chat, trang thiet bi, nhat la cong nghe thong 

tin trong trien khai xac dinh Chi s6 CCHC de bao dam tinh he thong trong ding 
tac theo doi, danh gia cua don vi. 

- Xay dung phan mem, co se du lieu dm Chi s6 CCHC. 
- B6 tri du kinh phi cho viec thirc hien xac dinh Chi se') CCHC. 

IV. TO CHirC THVC HItN 
4.1. Trach nhiem thuc hien 
a) Vu T6 chirc can b0: 
- Xay dung, trinh BO truOng ban hanh van ban 'wrong dan cac tong coc, coc 

trien khai ap dung Chi s6 CCHC. 
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- Hang Warn xay dung Ice hoach kern theo du town kinh phi trien khai xac 
dinh Chi so CCHC; chit tri, phoi h9p vai cac clan vi co lien quan to chirc thuc hien 
sau khi ke hoach duck phe duyet. 

- Tap Ilan, b6i duang cho cong chirc chuyen trach CCHC cua cac tong 
cnc, cnc ve cong tac theo doi, danh gia va xac dinh Chi so CCHC. 

- Theo &Si, don d6c cac tong cnc, cnc trien khai thuc hien ke hoach xac dinh 
Chi s6 CCHC. 

- Xac dinh nh6m d6i tuamg, quy mo mau phieu, cau hoi dieu tra; chi tri t6 
chat lay phieu dieu tra xa hOi hoc. 

- T6ng h9p, xir ly s6 lieu thu thap duck de xac dinh Chi s6 CCHC va xay 
dung bao cao tong h9p ket qua Chi so CCHC. 

- Chu tri, phi h9p voi cac clan vi lien quan thong bao ket qua Chi s6 CCHC 
hang nam. 

- Chu tri, phi h9p v6i cac don vi lien quan ra soat not dung Chi s6 CCHC 
de trinh BO truemg quyet dinh dieu chinh, be) sung cho phi h9p vai dieu kien thuc 
to cua BO. 

b) Vu Ke hoach - Tai chinh: phan b6 kinh phi va phi h9p vOi Vu T6 chirc 
can b0 lap du town kinh phi de thuc hien xac dinh Chi so CCHC, tong h9p chung 
vao du Wan ngan sach hang nam dm BO, gfri BO Tai chinh theo quy dinh. 

c) Vu Thi dua, Khen thuemg va Tuyen truyen: 

- Chu tri, ph6i h9p \Ted cac clan vi lien quan to chic tuyen truyen ve Chi so 
CCHC theo ke hoach tuyen tniyen CCHC hang nam. 

- Can dr ket qua xep hang Chi s6 CCHC hang nam cua cac clan vi, tong 
hap chung vao ket qua thi dua cua cac clan vi de bao cao HOi &Ong thi dua khen 
thuamg cna B6; khong xet tang danh hieu thi dua, hinh thirc khen thuerng d6i veri 
cac don vi, ca nhan thuc hien chua tot nhiem vn. CCHC. 

d) Cnc COng nghe th6ng tin va Du lieu tai nguyen moi tnr6ng: 

- Phi hap voi Vu T6 chin can b0 trong viec xir ly, phan tich, tong hap ket 
qua cila phieu khao sat y kien (lath gia ket qua CCHC. 

- Nghien cdu, xay dung ca sa du lieu Chi s6 CCHC hang nam cua cac tong 
cnc, cuc true thuOc BO; phAn mem dieu tra, lchao sat y kien danh gia ket qua CCHC. 

d) Cac Vu: Khoa h9c va Cong nghe; Ke hoach - Tai chinh; Phap che; Thi 
dua, Khen thuemg va Tuyen truyen; Van phong B6; Thanh tra B6; Cnc Cong nghe 
th8ng tin va Du lieu tai nguyen moi truamg: 

- Phi h9p vori Vu T6 chirc can b6 trong viec thAm dinh diem to chAm cua 
cac don vi d6i vai cac linh vuc &rex giao phi trach, theo d'Oi va giri ket qua thArn 
dinh ye Vu To chic can b0 de tong h9p, bao cao HOi clang thAm dinh Chi s6 
CCHC hang nam cua cac tong cnc, cnc tnrc thuc BO. 
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- Cir can be tham gia cac cuc hgp HOi dOng tham dinh Chi so CCHC hang 
nam cua cac tong cuc, cuc trip thuOc BO va TO cling tac xac dinh Chi so CCHC 
hang nam dm BO day du, dung thanh phan quy dinh. 

e) Cac tong cuc, cuc trip thuec BO: 
- Trien khai ap dung Chi so"' CCHC trong pham vi trach nhiem dm don vi 

theo hugng dan cua Vu TO chirc can b0. 
- TOng htyp so lieu, xay dtmg bao cao ket qua ap dung Chi so CCHC cua 

dim vi theo hugng clan cua Vu TO chirc can N. 
- Phi hop vbi Vu TO chirc can be trong viec to chirc lay phieu dieu tra de 

xac dinh Chi so CCHC cua don vi. 

4.2. Kinh phi thirc hqn 
a) Kinh phi triL khai ap dung Chi so CCHC dugc dam bao bang ngan sach 

nha nugc va cac nguon tai trg hgp phap khac (neu co). 

b) Viec lap dg toan, quan 1y, sir dung va quyet toan kinh phi cho trien khai 
ap dung Chi so CCHC hang nam thgc hien theo quy dinh. 

Dieu 2. Quyet dinh nay c6 hieu luc thi hanh ice tir ngay ky va thay the Quyet 
dinh so 2314/QD-BTNMT ngay 10 thang 9 nam 2015 dm BO truang Be Tai 
nguyen va Mei tnrong ban hanh BO Chi so theo doi, danh gia cai cach hanh chinh 
cua cac tong cue, cue trip thuOc B. 

Chanh Van phong Be; Vu tnxgng cac Vu: To chirc can b0; Phap che; K'e 
hoach - Tai chinh; Khoa hoc va Cong nghe; Thi dua, Khen thugng va Tuyen truyen; 
Chanh Thanh tra BO; Tong cue twang cac tong cuc trArc thuOc BO; Ctic trtrang cac 
cuc trip thuOc BO va Thu tnrerng cac don vi c6 lien quan chin trach nhiem thi hanh 
Quyet dinh nay./. 

- Nhu Dieu 2; 
- Cac ThCr trirOng; 
- Vu CCHC, BO NOi vo; 
- Cong thong tin dign to BO TN&MT; 
- Ltru: VT, TCCB.HD 1 O. 

 

Tran Hang Ha 
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Phu Itic 

CHI SO CAI CACH HANH CHINH CUA CAC TONG CUC, CUC TRIX THUOC BO TAI NGUYEN VA MOI TRUONG 

(Ban hanh kern theo Quye't dinh so 3229/Q-D-BTNMT ngay 19 thong 12 nom 2017 caa Bo truing BO Ted nguyen va Moi truing) 

STT Linh nrc/Tieu chi/Tieu chi thinh phAn Ghi 
Diem 
toi da 

Diem danh gia 

chit Tit 
dinh 
gia 

BO 
dinh 
gia 

Dieu 
tra 

XHH 

Diem 
dat 

duct 

Chi 
so 

I DANIEL GIA KET QUA THVC HItisi CCHC 85 

1 CONG TAC CHI DAO, DIEU HAM! CCHC 13 

1.1 Ke hoach CCHC nom 4 

1.1.1 

Thiri gian ban hanh Ke hoach CCHC (trong 1 thing ke dr ngay 
Ke hoach CCHC cua WO dtrot ban hanh) 
Ban hanh kip then: 2 
Ban hanh khong kip that: 0 

2 

1.1.2 

Chat luting Ke hoach CCHC (bao dam du not dung, don vi thuc 
hien, thoi gian thtrc hien theo Ice hoach CCHC dm BO) 

• 
Dot yeu cciu theo huang clan clic: BO: 1 
Khong clgt yeu cdu theo huang thin cita BO: 0 

1 

1.1.3 

Mac do hoan thanh ke hoach CCHC 
Hoan thanh 100% Ice hoach: 1 
Hain thanh ter 85% - durii 100% Ice hoach: 0,5 
Hoan thanh tit 70% - ducii 85% Ice hoach: 0,25 
Hoan thanh duai 70% Ice hoach: 0 

1 

1.2 

Thtrc hi0 ding tic bao coo CCHC dinh 14 
Co 4 ban coo dap zing yeu cdu 1," mit dung va that gian theo 
hiding cem: 2 
Co 3 bao coo cicip Ling yeu cciu ve n,'Oi dung va then gian theo 
huong dan: 1 
Co dirai 3 bao coo dap zing yeu cdu ve n•di dung va that gian 
theo htiong ddn: 0 

2 
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STT Linh vvc/Tieu chi/Tieu chi thanh phfin Diem 
toi da 

Diem dinh gia 

Tv 
danh 
gia 

WO 
dinh 
gia 

Dieu 
tra 

XHH 

Diem 
dat 

dirge 

Chi 
SO 

A 
Ghi chi 

1.3 Kiem tra cong tic CCHC 2 

1.3.1 

Ke hoach kiem tra cong tac CCHC cac co quan, don vi trkrc 
thuec don vi 
CO ke hoach kiem tra: I 
Kh6ng co,  ker hoach kiem tra: 0 

1 

1.3.2 

TO chirc kiem tra cong tac CCHC cac co quan, don vi tryc thuOc 
don vi 
Co thvc hien kiem tra: I 
Khong thyr hien kint tra: 0 

1 

1.4 COng tac thong tin, Myer, truyen CCHC 2 

1.4.1 

Thyc hien cac nhiem vu theo Ke hoach thong tin, tuyen truyen 
CCHC dm BO 
Co thtir hien ddy dii: 1 
Thyr hien khong ddy clit hoc khong thtrc hien: 0 

1 

1.4.2 
TO chirc cac hoat dOng thong tin, tuyen truyen CCHC dm don vi 
CO to cluic: 1 
Khong to chtiv: 0 

1 

1.5 Sly phi hop trong cong tac chi dao, dieu hanh CCHC 1 

1.5.1 
Tham gia cac cuOc hop, NA ngh1, hOi thao... theo yeu eau caa BO 
Tham gia ddy dii, dung thanh phein: 0,5 
Khong tham gia d'dy du hodc khong citing thanh pheln: 0 

0,5 

1.5.2 
Sir tham gia dm to chirc Dang, down the ye CCHC 
Co sir tham gia dirt td chic Dang va clown the: 0,5 
Chi co su tham gia clic, to chtic Dang hodc dam thk 0 

0,5 

1.6 Xfiy dung cac quy the clia don vi 2 
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STT Linh vyc/Tieu chi/Tieu chi thinh phan Ghi 
Diem 
ttli da 

Diem Minh gia 

chti Ty 
dinh 
gia 

B'd 
Minh 
gil 

Dieu 
tra 

XHH 

Diem 
dyt 

dirge 

Chi  

so 

1.6.1 
Ban faith day du cac quy the dm don vi theo quy dinh 
Ddy clic 0,5 
Khong dely dii: 0 

0,5 

1.6.2 
NOi dung cac quy the cita don vi 
flay dic, citing quy djnh: 0,5 
Khong rely du hoc khong dung quy djnh: 0 

0,5 

1.6.3 

Leong ghep nOi dung ve CCHC vao nOi dung cac quy the ciia 
don vi 
Co lOng ghep: 0,5 
Khong ljng ghep: 0 

0,5 

1.6A 

TIArc hien bao tho va tinh hinh thac hien the quy the theo y'eu au 
Bcio ccio day dii nOi dung va then gian yeu cau: 0,5 
Bcio ccio khong dung nOi dung hoeic khong dung thai gian yell 
cau: 0 

0,5 

2 xly DIJNG VA TO CHITC THVC HI) N THE CHE 
THUQC PRAM VI QUAN Li' NHA NU QC CI.JA DON VI 

14  

2.1 Thyrc hien nhiem vu dime giao theo Chuang trinh xay dyng 
van ban quy phym phip 1u4t (VBQPPL) cila Wy 

6  

2.1.1 

De xuat xay Ming van ban quy pharn phap luat (VBQPPL) 
Van ban de xuat xay dung VBQPPL czia don vi 01 thing th&i 
gian quy djnh: 1 
Khong gUi van ban cil,  xuat hoc girl khong dung vai thol gian 
quy djnh: 0 

1 

2.1.2 
Thac hien quy trinh xay chmg VBQPPL 
Dux hien dung quy trinh theo quy djnh: 1 
Thuc hien khong dung quy trinh theo quy djnh: 0 

1 
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STT Linh vi/c/Tieu chi/Tieu chi thanh phin Diem 
A . da 

Diem dinh gia 

Tik 
Minh 
gia 

BO 
danh 
gia 

Dieu 
tra 

XHH 

Ghi chitoi 
Diem 
dat 

dirlyc 

Chi 
so A 

2.1.3 

Thuc hien the dO bao cao trong cong tac xay dung VBQPPL 
Dap ling yeu cau ve so luting va thol gian bao cao theo htrOng 
dein: 1 

• • Khong dap ling yeu cciu ve so luting hoac then gian bcio cao theo 
huang din: 0 

1 

2.1.4 

Mire dO hoin thinh nhiem vu dirge giao theo Chuang trinh 
VBQPPL oh BO 
Hoan thanh 100% ke hogch: 3 
Hoan thanh tit 90% - dual 100% a hogch: 2 
Hoan thanh tit 70% - the& 90% a hoach: 1 
Hoan thanh dual 70% kJ hogch: 0 

3 

2.2 RA sold, hg thong him, kiem tra VBQPPL 4 

2.2.1 

TO chic trien khai thuc hien ra soat, he thOng hoa, dinh kY 5 
nam, kiem tra VBQPPL 
Co to char thuc hien: 1 
Khong to chic thuc hien: 0 

1 

2.2.2 

Xi( 1Y ket qui ra soat, he th6ng h6a VBQPPL 
100% so van ban trong giai dogn ra soat dux ra soat: 1 
hi 50% - duai 100% so van ban trong giai dogn ra soat chivy 
ra sorra: 0,5 
Du $i 50% so van ban trong giai dogn ra soot &roc ra soat: 0 

1 

2.2.3 

XII IS,  ket qua kiem tra VBQPPL 
100% so van da ph& hien duor xis- ly hoac kian nghj zit 1y: 1 
Tit 50% - dwell 100% so van de phat hien dirov xft lY hoac kian 
nghj xit 1Y: 0,5 
add 50% so van de phat hien &roc mil.); hoac kian nghj zit If,: 0 

1 
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STT Mai nrc/Tien chifTieu chi thinh phin Diem 
toi da 

Diem danh gil 

Ghi chti Ttr 
Minh 
gia 

BO 
dinh 
gia 

Dieu 
tra 

XHH 

Diem 
tint 

dtrot 

, eh1 
 —7 so 

2.2A 

Bao cao ding tic ra sok, 4 tilting hoa, kiem tra VBQPPL 
Bao cao dung quy djnh'1 
Bay cao khOng dung quy djnh: 0,5 
Khong có bao cao: 0 

1 

23 Thanh tra, kiem tra vi§c thyc hi§n chinh sfich, phip lust 
thu§c pham vi quail ly nha nwoc mia B§ 

2  

2.3.1 

Wm dO hoan thanh ke hoach thanh tra, kiem tra theo thim quyen 
Hoan thanh 100% ki hogch: 1 
Hoim thanh tit 85% - dut'd 100% ke: hogch: 0,5 
Hoan thanh data 85% Icre hogch: 0 

1 

2.3.2 
Kiem tra viec thac hien ket luan thanh tra, bao cao kiem tra 
Dung quy djnh: 1 
Khong clang quy djnh: 0 

1 

2.4 Theo doi thi hanh phip lust 2 

2.4.1 

Thac hien c6ng tic bao cao theo doi thi hinh phap lust 
Bao cao thing nOi dung va then gian theo quy djnh: 1 
Bag cao khong dung n'gi dung hoc kheing dzing then gian theo 
quy djnh: 0 

1 

2.4.2 

Xir ly }eel qui theo d6i thi hinh phap 1141 theo thim quyen 
100% so van de phut hien dirge mi ly hoc kiln nghi xir 1Y: I 
TU. 85% - dugi 100% so vein de phcit hien awe xt 	hoeic kiln 
nghj thlY: 0,75 
Ter 70% - dugi 85% so van de phut hien dutyc xti 1Y hoc kiln 
nghi milk 0,5 
Duoi 70% so vein Gil' phut hien dutrc xir ly hoeic kiln nghi xirlY: 0 

1 
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STT linh vvc/Tieu chi/Tieu chi thanh phin Diem 
toy da 

Diem danh gia 

Ghi chil Tv 
Minh 
gia 

Bo 
danh 
gia 

Dieu 
tra 

XHII 

Diem 
dnt 

dirge 

Chi 

so 

3 CAI CACH THU TVC HAM CHiNH 16 

3.1 Kiem soat quy dinh thii tyc hanh chinh (TTHC) 3 

3.1.1 

Ty le TTHC do don vi tham muu xiy dung, trinh ban hinh &roc 
dinh gii tic deng 
/00% so TTHC: 1 
Ditai 100% so TTHC: 0 

1 

3.1.2 

TS! W du thio VBQPPL c6 9uy dinh TTHC dtmc girl co quan 
kiem soar TTHC de lAy Y kien tnron khi giri thAm dinh du thio 
VBQPPL 
100% du thdo VBQPPL c6 TTHC &toy gin ay y kljn: 2 
alai 100% du. thao VBQPPL co TTHC khong gin lily Y kien: 0 

2 

3.2 
Xay dyng dv thao Quyet dinh ding ba TTHC theo quy dinh 
Xay dtmg ddy dit, kjp thai theo quy clink: 2 
Xely dung khong ddy clit hodc khong kjp thai: 0 

2 

3.3 Cong khai TTHC 1 

3.3.1 

Niem yet cong khai TTHC tai Vin phong tiep !Min vi tra ket 
qui giai quyet TTHC hoc tai tra so ca quan, don vi frac tiep 
tiep nhin TTHC 
Ddy dit, dung quy dinh: 0,5 
Khong ddy du hodc khong dung quy dinh: 0 

0,5 

3.3.2 

Ty le: TTHC thuec thim quyen giai quyet cila don vi dirot cong 
khai dAy du, dung quy dinh teen Trang thong tin din dr cila don vi 
100% so TTHC: 0,5 
Dual 100% so TTHC: 0 

0,5 

3.4 Ra sold, Minh gia TTHC 3 

6 



STT Linh vyr/Tieu chi/Tieu chi thinh phin Dam , 
toi da 

Diem dinh gii 

Ghi chfi Ty. 
dinh 
gii 

13i) 
dinh 
gii 

Diu 
tra 

XHII 

Dam 
dat 

duvc 

Chi 
so 

3A.1 

Mirc d() holm thinh Ice hoach ra soit, danh gia TTHC 
Hoem thanh 100% kl hooch: 1 
Hain thanh dr 85% - dual 100% kl hooch: 0,5 
Hoorn thanh du-6i 85% kl hooch: 0 

1 

3.4.2 

Xir 1 ,  cic yin de phit hi'0 qua ra soit 
100% so van de phcit hien qua ra socit duvc xw lii hoac kiln nghj 
xa. lii: 2 
DUYN 100% so van cal phat hien qua ra socit chivy xif I), hoac 
kiln nghj x& 1 f 1: 0 

2 

3.5 
Ty le TTHC dirge giii quyet dfing him then quy dinh 
100% sa ho sa TTHC trong n am &or giai quylt clang km: 2 
alai 100% so ha sa TTHC trong nam &tor giai quylt thing hqn: 0 

2 

3.6 

Ty le ket qui gal quyet TTHC dircrc cling khai tren Trang 
tin din tir cfia dun vi 
100% sa ha sa TTHC da &or giai quylt &roc clang tai ding 
khai: 2 
Diroi 100% sa ha so.  TTHC khong cluac giai quylt duvr clang 
tai cong khai: 0 

2  

3.7 CEng tic tap nhin, xir ly phin inh, kiln nghj (PAKN) ala 
ca nhin, to chic tai Wei quy dinh Minh chinh 

2  

3.7.1 
To chirc thuc hien vac tap WO PAKN cia ca nhin, to chirc 
77rc hien clang quy djnh: 1 
Khong thtec hien ching quy djnh: 0 

1 

3.7.2 

Xi ly PAKN dm ci nhin, to chirc 
100% so PAKN chive Ali lf, hodc kiln nghj zirly dung quy djnh: 1 
Tir 90% - dual 100% so PAKN duvc xti 1f,  hodc kiln nghj xti lf, 
citing quy djnh: 0,5 
Durii 90% s j PAKN duvc xli4',  hodc kiln nghj xiihi dung quy dinh: 0 

1 
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STT Linh vyc/Tieu chi/Tieu chi thanh phAn 
• 

Diem 

Diem dinh gia 

Ghi chii Ty 
danh 
gia 

tiii da Ch'  I38 
danh 
gia 

Dieu 
tra 

XILEI 

Diem 
dyt 

dime 
Al  

s°  

4 CAI CACH TO CHVC BO MAY HANH CHINH 8 

4.1 

Thkrc hien chirc nang, nhiem vy, quyen hyn va ca cau to 
chfrc dm don vi 
Thyv hien day du dung theo quy djnh: 2 
Khong thus hien day chi dung theo quy djnh: 0 

2 

4.2 

Thkrc hien cac quy dinh ve phan cap quan 1Y do Chinh phii, 
118 ban hank 

irc hien day da cac quy djnh: 2 Th
2  

Khong dux hien ddy chi cac quy djnh: 0 

4.3 Vi tri vi'ec lam va co au ngych ding click, chac danh nghe • nghiep vier' chiic 
4  

4.3.1 

Hoin thin ban mo to NIA khung nang lirc cac vi tri v* lam trong 
cac dom vi hanh chinh film thuOc 

• 
Dely dii va thing quy djnh: 2 
Khong ddy du hoc khong dzing quy djnh: 0 

2 

4.3.2 
Trien khai a an vi tri vies lam 
Co tri67 khai: 2 
Khong trien khai: 0 

2 

5 XIV DVNG VA NANG CAO CHAT LUVNG DQI NGU 
CONG CHIC, VIEN CH-ft 

14  

5.1 

XIV dkrng ice hoych bien the hang nam 
Ke hogch ddy chi nOi dung va clang thai gian theo quy djnh: 2 

. 
Ke hogch kking day Ai nal dung hodc khong dling then gian 
theo quy djnh: 0 

2  

5.2 Tuyen dyng cong charc, vien chlic 3 
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STT Linh vvc/Tieu chi/Tien chi thinh phin 
A Diem 

tili da 

Diem dinh gin 

GM chili Tv  
danh 
i gin 

BO 
Minh 
gig 

Dieu 
tra 

X1111 

Diem 
dat • duvc 

Ch.
I z so 

52.1 

Xay dung ke hoach ve tuyen dung cong chirc tai cac ca quan, 
din vi true thu6c din vi 
Thyv hien dung quy dinh: 0,5 
Thuc hien khong dung quy djnh: 0 

0,5 

5.2.2 
Thuc hi'en quy dinh ve tuyen dung cong chat tai don vi 
Dung quy dinh hodc khong that hien tuyen dyng cong char: 0,5 

Khong dting quy dinh: 0 
0,5 

5.2.3 

Xay dung ke hoach ye tuyen dung vien chirc tai cac din vi su 
nghiep nix thuec dun vi 
Co xely dyng: 0,5 
CO nhu cOu tuyen dyng nhung khong xay dyng: 0 

0,5 

5.2A 

Thuc hien quy dinh ye tuyen dung, tiep nhan, be tri vien chirc 
tor cac don vi su nghiep thuec don vi 
Dung quy dinh: 0,5 
Khong dung quy djnh: 0 

, 
 

05 

5.2.5 

Bao cao, thong ke se lacing, chit lueng del ngii ding chnc va 
danh sach tien luung 
Dung quy dinh: 1 

Khong dung quy dinh: 0 

1  

5.3 Tritch nhifm dm don vi trong to chic thi thing hang vien chtic 2 

5.3.1 

Thuc hien quy dinh ye thong ke se luting vien chirc hien cc') NM 
de nghl s6 ltrong chi tieu thi thang hang vien chirc dm tat ca cac 
chuyen nginh hien có cua dun vi 
Dying quy dinh: 1 
Khong citing quy dinh: 0 

1 

5.3.2 
Thuc hien to chirc thi thang hang vien chirc theo them quyen 
Co to char va dung quy dinh: 1 

Co td civic nhung khong dung quy dinh hodc khong td chtiv: 0 
1 
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STT linh vtrc/Tieu chifTieu chi thanh phin 
• 

Diem A. toi da 

Diem dinh gii 

Ty 
dinh 
gii 

BO 
dinh 
gii 

i. i Deu 
tra 

XHH 

Diem 
dat 

duvc 

Chi 
SO 

A 

Ghi chti 

5.4 c hien quy dnh ve WI nhiem, bo nhiem 10, luin chuyen, Thyc i .A   
then ding can Iii) 

2  

5.4.1 

Thtrc hiOn quy clinh ve b0 nhiOnt, b0 nhiOnt lai ding chirc lanh 
dao, vien chirc quart 1Y thuOc don vi 
- 100% cong char Minh dgo, vien chac qucin ly duo.c be; nhiem, 
1.6 nhiem lgi theo thing quy dinh: 1 
- 100% cong chtic, vien chirc chivy 1)6 nhiem, 1,6 nhiem lai dung 
trinh ty, thU tuc, ho so. nhung c6 trufmg h9p khong thyc hien 
dung yeu ciiu ye then gian thyc hien quy trinh bo nhiem lai ma 
khong co ly do chinh dang: 0,5 
- Co Throng h9p ding char Minh dao, vien chirc quan ly &tor 
bo nhiem khong dung quy ginh hoac de xay ra kien cao keo dai 
lien quan den cong tcic b6 nhiem can ba, gay mat dam ket nal 
b6 tai don vi: 0 

1  

5.4.2 

Thtrc hiOn quy dinh t4 luan chuy&, 130 tri can b0 thuOc don vi 
- CO xcly dung va trien khai that hien Id hogch lucin chuy'jn, b6 
tri can bo lanh dgo, quan ly giai dogn 2017 - 2021 va Ke hogch 
hang n am theo dung chit truong awl Ban can sir dang BO: 1 
- Co xciy dung Id hogch luan chuyen, b6 tri can b6 lanh dgo, 
quan ly giai dogn 2017 - 2021 va Ke hogch hang neon theo dimg 
chit trurmg cita Ban can str dimg BO nhung khong trien khai 
thus hien ma khong c6 ly do chinh clang: 0,5 
- Khong xciy dang K6 hogch luan chuyen, bo tri ,can b6 lanh 
dgo, quan ly giai dogn 2017 - 2021 va K6 hogch hang nam theo 
dung chit truang cita Ban can sit dang BO ma khong c6 van ban 
giai trinh, bao cao BO: 0 

1  

5.5 Cfing tic dio tao, bbi dufrng cong chfrc, vien chtic 2 

5.5.1 
Xay dung Ice hoach dao tao, bOi clueing cong chat, vien chirc 
Ban hanh kip thai: 0,5 
Khong ban hanh hoac ban hanh khong kip thai: 0 

0,5 
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STT Linh virc/Tieu chi/Tieu chi thinh phiin Ghi 
z Diem 

tOi da 

Diem dinh gia 

chit Ty 
dinh 
gia 

Bo 
Minh 
gia 

D4u 
tra 

MB 

Diem 
dot 

dime 

Chi  

so 

5.5.2 
Thuc hien bao cao ket qua dao tao, bei dyeing ding chirc, vien chirc 
Thing quy dinh: 0,5 
Khong citing quy dinh: 0 

0,5 

5.5.3 

Mirc de hoan thanh ke hoach ciao tao, bei duerng cong chirc, vien 
chirc 
Ham thanh 100% ki hoach: 1 
Hoan thanh tit 85% - duoi 100% ke' hoach: 0,5 
Hoan thanh dual 85% lti hoach: 0 

1 

5.6 Thirc hien quy dinh ve Minh gia, phan loci ding chk, vien chiic 1 

5.6.1 
Mit hien quy dinh danh gia cong chirc, vien chirc dm don vi 
Dung quy dinh va bcio cao thing then hgn: 0,5 
Khong clang quy dinh hotk bcio cao khong dung thai ham: 0 

0,5 

5.6.2 0,5 

Bao cao se lung, chat lung ding chfrc, vien chirc dinh kS,  va 
det xuat 
Thy, hien dung quy dinh va dung thol hgn: 0,5 
Thus hien khong dung quy dinh hoc khong citing thai hgn: 0 

5.7 Thyc hien WO hooch tinh gifin hien the 2 

5.7.1 
Xay dung De an tinh gian bien the 7 nam dm don vi 
Dung quy dinh: 1 
Khong dung quy dinh: 0 

1 

5.7.2 
De an Dieu chinh a an tinh gian bien the 7 aim (neu co) 
Dung quy dinh: 0,5 
Khong dung quy dinh hoc khong ca: 0 

0,5 

5.7.3 

Thtrc hien ke hoach tinh gian hien the dung theo De an tinh gian 
bien the 7 nam TA ducrc phe duy'et 
Dung quy dinh: 0,5 
Khong dung quy dinh: 0 

0,5 

11 



STT Linh virc/Tieu chi/Tieu chi thinh phOn Diem 
da 

Diem danh gia 

Ty 
danh 
gia 

BO 
danh 
gia 

Dieu 
tra 

XHH 

Ghi chittili 
Diem 
dat 

dirge 

Chi 
, so 

6 CAI CACH TAI CHINH CONG 5 

6.1 Thyc hiOn the di) bio cao tai chinh theo quy dinh 3 

6.1.1 

SO luvng vi chit Ittong ciia bio cao 
Bay cao day dit so Wong va nOi dung theo quy djnh: 1 
Bao cao khong chi so luvng hops khong dit nOi dung theo quy 
djnh: 0 

1 

6.1.2 

ThOi gian bio cao 
100% cac bao cao thing then gian quy djnh: 2 
Tit 80% - dueri 100% bao cao citing theri gian quy djnh: 1 
Durfri 80% car bao cao clang then gian quy dinh: 0 

2 

6.2 

Thyc hiOn ca the ty chit, ty chiu trach nhiOm tai cac don vi 
sy nghi§p tryc thui)c don vi 
/00% so don vi: 1 
Duoi 100% so don vi: 0 

1 

6.3 

Thyc hiOn co the ty chi), ty chiu trach nhiOm ve sir dyng 
kinh phi quin If hanh chinh 
Thing quy djnh: 1 
Kh 'Ong dfing quy djnh: 0 

1 

7 HItN DAI HOA HANH CHINH 15 

7.1 trng dyng cong ngh§ thong tin (CNTT) cita don vi 6 

7.1.1 

Mix dO hoin thanh nhie'm vu dttqc giao theo ki hoach irng dpng 
CNTT dm BO 
Hoan thanh 100% nhiem vu: 1 
Hoan thanh tie 85% - dual 100% nhiem vu: 0,5 
Haan thanh tie 70% - duoi 85% nhiem vu: 0,25 
Holm thanh dual 70% nhiem vu: 0 

1 
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STT Linh vvc/Tieu chi/Tieu chi thinh phan 
.z Diem 

tol da 

Diem dinh gia 

Ghi chi"' Ty 
dinh 
gia 

BO 
dinh 
gia 

Dieu 
tra 

XHH 

Diem 
dat 

duorc 

r  Chi 
7 so 

7.1.2 

TS,  le van ban trao d6i gifra cac ca quan, dan vi trtrc thuOc dual 
dang dien tir 
Tir 90% s6 van ban fro.  len: 2 
Tit 70% - duai 90% so van ban: 1 
Tit 50% - clued 70% so van ban: 0,5 
Duel 50% se,  van bim: 0 

2 

7.1.3 

TS,  le Thu truang cac ca quan, dan vi thuOc dan vi sir clang phAn 
mem quan ly van ban va ho sa cong viec trong xir 1Y cong viec 
100% so Thu truang ca quan, clan vi: I 
Tir 85% - du& 100% sO Thu Throng ca quan, clan vi: 0,5 
Dur51 85% so Thii trufmg ca quan, clan III: 0 

1 

7.1.4 

TS,  le Thu truang cac ca quan, dan vi thuOc don vi sir dung chit 
kji so trong xu 15,  cong viec 
100% sO Thu fru-Ong ca quan, dan vi: 1 
Tir 85% - duril 100% sO Thu truang ca quan, dan vi: 0,5 
Du& 85% so Thu truang ca quan, dan 14: 0 

1 

7.1.5 

Trien khai thuc hien He th6ng th8ng tin cong chirc, vien chirc 
BO Tai nguyen va Moi twang 
Thor hien dung quy clinh: 1 
Thirc hien khong dung quy clinh: 0 

1 

7.2 cap 	thong  Tinh nang hoat do, 	va viec cung cap thong tin ciia 
Cong/Trang thong tin dien tir ctia dun vi 

2  

7.2.1 

Tinh nang hoat dOng dm COng/Trang thong tin dien tir cita don vi 
Day dzi cac tinh nang theo quy Binh va hoat &Ong on Binh: 1 
Chita clay dii cac tinh nang theo quy Binh hoac hoot clOng khong 
On Binh, thirong xuyen: 0 

1 
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STT Linh vyc/Tieu chi/Tieu chi thanh phAn Diem A .
t der to 

Diem dinh gia 

Ghi chti Tv 
danh 
gia 

BO 
danh 
gia 

Dieu 
tra 

XHH 

Diem 
dyt 

duo'c 

Chi 
A so 

7.2.2 

Vic cung cap th8ng tin dm COng/Trang thong tin din Ur dm 
don vi 
Cung cap, cap nhat 100% thong tin ve quern ly nha mror cua 
nganh va cac ca sa du lieu chuyen nganh theo quy clinh: 1 
Cung cap, cap nhat tir 90% tra len thong tin v" quan ly nha 
ntrac ciia nganh va cac ca sa die lieu chuyen nganh theo quy 
clinh: 0,5 
Cung cap, cap nhat dual 90% thong tin v'j quan ly nha mrbc 
caa nganh va cac ca sa dir lieu chuyen nganh theo quy Binh: 0 

I 

7.3 Cung cap dich vu cong tryc tuyen 4 

7.3.1 

TS,  18 hO sa TTHC dirge xir IS,  trtrc ttly8n mire dO 3 
Tir 40% sa ha sa TTHC trb Mn: 2 
Tir 20% - chrbi 40% sa ho so' TTHC thi dMm danh gib dtrac tinh 

l % s460h6 so. x 21  theo cling thirc (TS,  
2 

40 
20% sa ha sa TTHC: 0 

7.3.2 

TS,  l' ho sa TTHC &roc xd IS,  tire tuy6n mire del 4 
Tir 30% sa ha sa TTHC trb len: 2 
Tir 10% - dual 30% so ho sa TTHC thi diem clanh gia cluvc tinh 

TSIN%so'hOsax2 
t.

\  
2  

theo cong thus 	 ) 30 30 
Dubi 10% sa ha sa TTHC: 0 

7 4 . Ap dyng h§ tilting quan ly chat Itryng theo Tien chuan co& 
gia TCVN ISO 9001: 2008 

3  

7.4.1 

TS,  18 ca quan hanh chinh tn,rc thuOc don vi der cong b6 118 thOng 
quan IS,  chat luting ISO 
100% s6 ca quan: 1 
Dtrbi 100% sa ca quan: 0 

1 
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STT Linh vvc/Tieu chi/Tieu chi think phin Diem 
tei da 

Dam dinh gisi 

 Ghi chi Tv 
dinh 

DO 
dinh 
gii gi a  

Dieu 
tra 

Mill duvc 

Diem 
did Chi

h 

s  

7.4.2 

Ty le co quan time hien dung viec duy tri, cai tien He thong 
quin ly chat luting ISO theo quy dinh 
/00% so co. quan: 0,5 
Dual 100% so ca quan: 0 

0,5 

7.4.3 
Tjf l' TTHC da cong be, duqc dua vao quy trinh ISO 
/00% so.  TTHC: 1 
Dual 100% so TTHC: 0 

1 

7 AA 0,5 

Bao cao thuc hien ap dung He thong quan ly chat luting ISO 
vio hoot d6ng dm don vi 
Thar hien clang quy dinh: 0,5 
Thuc hien khong clang quy dinh: 0 

8 CAC TIEU CHI DIEM THIXONG 1 

8.1 Bio cao tv cham dam ket qui Chi se CCHC 0,5 

8.1.1 
Bao cao ket qua AI ChAM diem Chi s6 CCHC dm don vi 
Day da nOi dung va clang thai gian quy chnh: 0,25 
Khong day cla n'Oi dung hope khong dung then gian quy clinh: 0 

0,25 

8.1.2 
Ket qua to cham diem Chi se CCHC dm don vi 
Diem tixcham sai so khong qua 5% so voi ket qua therm chnh: 0,25 
Diem ttt cham sai so tre'n 5% so voi ket qua therm chnh: 0 

0,25 

8.2 

Sing kiln, deli meri phirong phip, each thirc to chic, trien 
khai clic host dung CCHC 
Co sang kiln.:0,5 
Khong có sang kiln: 0 

0,5 
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STT Linh vo.c/Tieu chl/Tieu chi thanh phAn 
. A Di em 

A . toi da 

Diem danh gia 

Ghi chi 
Tv 

danh 
gia 

13i) 
danh 
gia 

Dieu 
tra 

X1111 

Diem 
dat 

dinyc 

Chi 
A so 

II DANH GIA TAC BONG CUA CCHC 15 

1 Tic dOng den ding tic chi ciao, dieu hanh 4,5 

1.1 Dinh gia ye chit luqng ciia cac van ban chi dao, diOu hanh caa 
cac tong cpc, cuc 

0,5 DiOtt tra xa h6i hoc 

1.2 Dinh giavO tinh kip thai caa cac van ban chi dao, diL hanh 
cua cac tong cic, cuc 

0,5 DiOu tra xa hoi hoc 

1.3 
Dinh gia vO mat dO kip thai trong,viOc tham muu, a xuat caa 
cac tong eye, cuc Agri B6 ve cac van de thu6c pham vi quan 1Y 
caa tong cuc, cuc 

0,5 DiOu tra xa hOi hoc 

1.4 
Dinh gia ye mire (10 hiOu qua caa,cac tham mu, de xuat caa 
cac tong cuc, cuc vai BO ye cac van de thu6c pham vi quan 1Y 
dm tong eve, cuc 

0,5 DiOu tra xa hOi  hoc 

1.5 
Danh gia ve mac d6 kip thai khi xir 1y, gill guy& ding viOc caa 
cac tong eve, cuc theo yOu cau dm B6 (nhu viOc tra lai van ban, 
viOc thqc hiOn bao cao, viOc phoi hqp gill guy& cong viOc...) 

I DiOu tra xa hOi  hoc 

1.6 
Dinh gia ve chat lacing cac van ban phac dap dm cac tong cac, 
cuc theo you cau caa BO (nhu mac d6 day du, chinh xac dm cac 
cong van, bao cao, hating dan...) 

1 DiOu tra la hOi hoc 

1.7 Dinh gia vO viOc b6 tri ngu6n ltrc (con nguiri, tai chinh) a thqc 
hiOn cac nhiOm vu CCHC cua cac tong cuc, cuc 

0,5 DiOu tra xa h6i hoc 

2 Tic ding den chit Imyng quy dinh thii toc hanh chinh 3 

2.1 
Dinh gia vO mac d6 ro rang, a hiOu cila cac quy dinh h6 sa, 
trinh ttr thqc hiOn thii tic hanh chinh thu6c pham vi quan 15,  nha 
nubs caa cac tong cuc, cuc 

1 DiOu tra xa hOi  hoc 

2.2 
Danh gia ITO mire d6 don gian, a dare hiOn deii vai mh don, 
mAu to khai trong h6 sa dal toe hanh chinh thuOc pham vi quan 
1Y nha nubs dm cac tong cuc, cue 

1 DiOu tra xa hOi  hoc 
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STT Linh vwc/Tieu chi/Tieu chi thitnh plain 
.x em Di 

A.  tot da 

Diem Minh gilt 

Ghi chi Tkr  
Minh 

gilt 

Ili) 
Minh 
gilt 

Dieu 
tra 

XIIH 

Diem 
dat 

duvc 

Chi 
x so 

2.3 
Dinh gilt ve tinh hqp ly dm cac quy dinh ha sa, trinh to thqc 
hien thu tic hinh chinh thuOc phim vi quin ly nhi nucc dm 
cac tong cic, clic 

1 
. 

Dieu tra xi hOi hoc 

3 Tic di)ng den chat luting dc)i ngil ding chic 4 

3.1 Dinh gilt ve thii de phoc vu dm ding chirc 1 Dieu tra xi hei hoc 

3.2 Dinh gilt ve tinh thin trich nhiem ciia cong chirc 1 Dieu tra xi' hOi hoc 

3.3 Dinh gilt ve nang lqc giii quyet cong viec dm cong chirc 1 • A Dieu tra xi: hOi hoc 

3.4 1 Dinh gilt ye viec chap hinh tuji quy, quy the lim viec, kY 101, 
kj,  cuing oh cong chirc Dieu tra X21 hOi hoc 

4 Tic ding den hien dai hilt hanh chinh 3,5 

4.1 Dinh gilt ye mac de a ding khi mu'On tim kiem thong tin ten 
Trang thong tin dien (Cr dm cac tang coc, coc 1 1 Dieu tra xi hei hoc 

4.2 Dinh gilt ve mire dO ay du cila th6ng tin ten Trang thong tin , 
dien to caa cac tong cue, coc 1 Dieu tra xi Wei hoc ,,, 

4.3 Dinh gilt ve tee dO truyen tai du lieu khi truy cop, khai thic 
thong tin ten Trang th6ng tin dien dr cua cac tong coc, coc 0,5 Dieu tra xi hOi  hoc 

4.4 

Dinh gilt ve mac de img dung cac phin mem cila BO khi xir 1y, 
giai quyet cong viec tren moi twang mang dm cac tong coc, 
cuc (h8 so cong viec, chi( ky s6, he th6ng quin 1Y thong tin cong 
chirc, vien chIrc...) 

1  
Dieu tra xa hOi hoc 

TONG CQNG (I + II) 100 

tie 
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